New to the SGSC Entry Program at Valdosta State University?

Welcome! To get started, contact the Admissions Office to finish your admissions process and sign up
for SOAR (New Student Orientation & Registration).

Got questions? Just submit a ticket through Hawk Helper — we’re here to help!

Already a Student st the SGSC Entry Program?

Registration opens March 31, 2026

Before you can register, you must meet with your advisor — so go ahead and schedule your advising
appointment now (see FAQs below). If your advisor is not available, contact the Entry Program Staff:
sgscep.vsu@sgsc.edu or 912-260-4660.

IMPORTANT DATES
SGSC Entry Program at VSU/Online | Fall
Registration Begins Tue, Mar 31
Registration Payment Deadline Fri, Aug 7
Registration Tue, Mar 31 — Fri, Aug 21
First Day of Classes Mon, Aug 17
Late Registration / Drop/Add Mon, Aug 17 — Fri, Aug 21

If registration occurs after the Payment Deadlines, payment is due at time of registration.

Important Reminder

All students must meet with an advisor before registering!
An Advisor Hold is on your account and must be cleared before you can register.

Frequently Asked Questions
How do | clear my Advisor Hold?
Meet with an Academic Advisor
How do | find my Academic Advisor?

1. Gotowww.sgsc.edu
2. Click Quicklinks (top right)

3. Select Student Gateway

»

Click Student Banner Web



mailto:admissions@sgsc.edu?subject=SOAR
https://www.sgsc.edu/admissions/orientation-and-registration
https://talon.sgsc.edu/help/
mailto:sgscep.vsu@sgsc.edu
http://www.sgsc.edu/
https://www.sgsc.edu/quicklinks/banner-web

5. Loginusing:
o Username: Your full SGSC email address
o Password: Your SGSC email password
6. InBanner Web, click Student Profile to see your advisor’s name and contact info.

Make sure your SGSC email is set up before logging in. Need help? Visit:
www.sgsc.edu/academics/loginhelp.cms

How do | check for other holds?

In Banner Web > Student Information Section > Student Profile - - Look in the top right corner for
holds and follow the Hold Checklist for who to contact.

My Holds are cleared — what’s next?

Once you see your Advisor Hold is cleared and you complete a Registration Form with your
Advisor, your schedule will be entered by a staff member from the Entry Program.

How do | see my class schedule?

Banner Web > Registration and Class Information Section > Student Schedule
Select the correct term and your schedule will appear.

How do | pay my fees?
Visit: http://www.sgsc.edu/current-students/fee-payment.cms
Financial Aid Questions?

Contact the Financial Aid Office: finaid@sgsc.edu or 912-260-4282
Submit a Hawk Helper ticket
Or check Banner Web > Account Information > Financial Aid

Housing (VSU Campus)
Find VSU Housing information at https://www.valdosta.edu/housing/.
How do refunds work?

Direct Deposit (recommended):
« Fast

« Secure

« SetupinTouchNet

Paper Check:

» Mailed to your address on file
» Checks cannot be picked up on campus
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Refund dates: http://www.sgsc.edu/current-students/fee-payment.cms

Action Step: Contact your advisor NOW and schedule your advising appointment. You must meet
with them before you can register!
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